OT4eT 1o yCTPaHEHUIO HETOCTATKOB, BBISIBIEHHBIX B X0/1€ HE3aBUCUMOM OLICHKU KauyeCTBA YCIOBHM OKAa3aHUS yCIIyT

OIOPKETHOIO YUpexAeHUsI XaHThl-MaHCHIICKOTO aBTOHOMHOT0 0Kpyra-kOrpel « CypryTckuil peaOuianTalMiOHHbINA HEHTP IS

JeTer U MOAPOCTKOB C OTPAHUYECHHBIMHA BO3MOKHOCTSMM
1o coctosiHuto Ha 15.12.2019

No | Hemocrtatku, BBISIBIICHHBIE B XOJI€ HaumenoBanue MeponpusTis mo [TnanoBbIf OTBETCTBEHHBIN CeneHMs 0 X0JIe peaTn3aiuu
I/I | HE3aBUCHMOM OLIGHKU KauecTBa |YyCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX CPOK UCTIOJIHUTETb MEpPOTPHUATHS
YCIIOBHUI OKa3aHUA yCIyT B XOJIe HE3aBUCHUMOI OIIEHKH KauecTBa | pean3aluu
yUpexIeHUEM YCIIOBUI OKa3aHMs yCIyT OpraHu3alueii | MeponpusTUs peann3oBaHHbe | (AKTHICCKUM
MEPBI 110 CPOK
YCTpaHEHHUIO peanuzanuu
BBISIBJICHHBIX
HEIOCTAaTKOB
. OTKpHITOCTH M JOCTYMHOCTH HHPOPMAIH 00 OpPraHu3alliy COLUALHOTO 00CTY)KUBaHUSI
II. KoM opTHOCTB ycI0BUil TPeOCTaBICHHS YCIIYT, B TOM YHCIIE BpeMsl OXKHUJaHUS PEIOCTABICHUS YCIyT
2.1 |YactuuHas Hey#OBIETBOpEHHOCTh |(OOecrneyeHne Hanu4Ius BU3yaIbHOM | kBapTan A.T. UctomuHa, BusyansHast cxema | MapT
KOM(OPTHOCTBIO YCIIOBHI CXEMBbI PaCHOJIOKEHHS CIIEI[MATUCTOB B 2019 roma  |3aMecTHTENb PpacoIoKEHUS 2019 rona
MIPeIOCTaBICHHS YCIYT, yUpeXIeHUH (B TOM YHCJIe Ha CTeHIaX TUpPEKTOpa CIEIMAJIUCTOB B
BBISIBJICHHAS B X0OJIE OIPOCOB yUpeXIeHHs ) 151 KOM(POPTHOCTH A.B. Cyryua, YUPEXKICHUH
rpaxJaH-TioTydaTesnei YCJIOBUH MPeNOCTaBICHUs yCIyT B 3aBeqYIOLINH pa3mernieHa B
COLIMABHBIX yCIYT cootBercTBHU ¢ TpeboBaHusMu CII OpraHu3allMOHHO- | HH)OPMAIIMOHHOM
136.13330.2012 «3ganus u METOIUYECKUM KHOCKE,
coopyxkenus. O0Iue MosoKeHNs OTIENICHUEM PAacIoJIOKEHHOM BO

MIPOEKTUPOBAHMUS C YUETOM
JIOCTYITHOCTH I MAJIOMOOMITBHBIX

BXOJIHOH IpymIe
YUpEKIACHUS

III. JocTynmHOCTh ycCiyr 1Jis HHBaJIU0B




3.1

3.2

YactuuHast HEYJOBIETBOPEHHOCTh
JOCTYIHOCTBIO YCIyT IJIst
VMHBAJINUJIOB B YUPEKICHUH,
BBISIBJICHHAS B XO/I€ OTIPOCOB
rpakaaH-ModyvyaTenen

COLIMANBHBIX yCIYT

Obecmnieuenne ycnoswuii goctymHoctd B | |-V kBaptansr | A.I'. MicromuHa, YcraHOBIEHBI aBTYCT
YUpEKIEHUH ISl HHBAJIHIOB U 2019 toma  |3aMecTHTENH TaKTUJIHHBIE

MaJOMOOUJIBHBIX TPaXkKIaH B JTUPEKTOpa MHEMOCXEMBI B

cooTBeTCcTBHH ¢ TpeboBanusmu CI1 CaHUTAPHBIX

59.13330.2016 «CHuIT 35-01-2001. KOMHATax.

JocTynmHOCTh 31aHUI U COOPYKEHUIN YcraHoBIEHBI

JUTSE MaTTOMOOWIIBHBIX TPYIIIT JIOBOTYUKH,

HaceNeHus» (YCTaHOBKA TAKTHILHBIX obecrevynBarone

MHEMOCXEM B CAaHUTapHBIX KOMHATaX, 3aJIEPIKKY

MeTeNIh OJJHOCTOPOHHETO IEHCTBUA C ABTOMATHUYECKOTO
(hukcaTopaMu «OTKPBITO» U «3aKPBITO», 3aKpBIBAHUS IBEPU
00eCcneunBaroNuX 3aJepKKy

ABTOMATHUYECKOT0 3aKPhIBAHUS ABEPH)

[IpoBenenne yueOHbIX TpeHHPOBOK Al | ExxexBapraneHo | C.J. dunoHeHko, IIposenena MapT, UIOHb,
IepcoHasa JJisi KAYeCTBEHHOTO 3aMECTHUTEIh yaeOHast CEHTAOPB,
OKa3aHUs HEOOXOIUMOM ITOMOIIIH TUPEKTOpa TPEHUPOBKA Cpeqin | 1ekabphb
WHBAIUIAM 1 MAJIOMOOWIIBHBIM A.I'. Uctomuna, COTPYTHUKOB 2019 ropa
rpaxxJ1aHaM B TIPEOJIOJICHUH 0apbepoB B 3aMEeCTUTEIb YAPEXISHUS 110

COOTBETCTBHH C TPEOOBAHUSIMH CTAThU TUPEKTOpa OKa3aHUIO

15 ®enepanpHOro 3akoHa ot 24.11.1995 CUTYAI[MOHHOM

Neo 181-P3 «O conmanpHOM 3alIuTe IOMOIIA

uHBanuA0B B Poccuiickoi denepanum» OTJI€IbHBIM

(oxa3zaHue CUTYaIIMOHHOMN TOMOIIIH KaTeropusiM

OTJICIBHBIM KaTerOpHUsM TPaXK1aH) rpaxaaH

V. I[O6p0)KeJ'IaTCJ'ILHOCTB, BCXKJIIMBOCTH pa6OTHI/IKOB OpraHusanuu CouruaJIbHOTO O6CJ'Iy>KI/IBaHI/IH

V. y,Z[OBJ'IeTBOpeHHOCTL YCJIOBUAMM OKa3aHUs yCIIyr
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YactuuHast HEYJOBIETBOPEHHOCTh
rpakaaH-MoIyvyaTenen
COLIMAJIBHBIX YCIYT YCIOBUSAMHU UX
OKa3aHUs B YUpEeXKIECHUH,
BBISIBJICHHAS B XOJIE OIIPOCOB

Buenpenue cuctemsbl nmpeBapuTeIbHOM
3anucH (Ha OQHUITHATHFHOM CaiTe
yUpexaeHusl, o TeJae(oHy), B TOM
Yrcye yTBEPKACHUE IPadUKOB:

- IHEW mpuema rpaxkaaH-nojrydaresneit
COLMANTBHBIX YCIYT;,

- IHel paboTHI CIIEUAINCTOB
YUPEXKIESHUS C TOKYMEHTaAMH

| xBapTan
2019 rona

C.J1. ®umoHeHKo,
3aMEeCTUTEIb
JUPEKTOpa

A.B. Cyryna,
3aBeYIOIINN
OpraHU3alMOHHO-
METOINYCCKIM
OTJICIICHUEM
JL.B. Axpamosa,
3aBEIYIOLINI
OTJICIICHUEM
JUATHOCTHKH,
pa3paboTKu u
peanuzanuu
IporpaMm
COLIMANTEHO-
MEIUIIMHCKOMI
peabumuTanun
«Cnyx06a
JIOMAIITHETO
BH3UTHPOBaHUS

Ha caiite
YUPEKICHUSI
pa3MernicH OaHHEp
JUTS
MpeIBapUTEIbHOMN
3aIKCU TPaKIIaH.
[IpenBaputenvHas
3aITUCh TAKXKE
BEJICTCS 110
Tenedony
CTCIUATNCTOB
MIEPBUYHOTO
KaOWHeTa.

B nensax
MTOBBIIICHUS
KauyecTBa
00CTyKUBaHUS U
ONITUMH3ALINU
pabouero mporecca
U3MEHEeH rpaduk
npreMa rpaxaaH
CTECIUATUCTAMH,
OCYIIECTBJISOIIMMHU
UHQOPMAaITMOHHO-
KOHCYJIbTAIIMOHHBIC
dbysaxmn (rpaduk
PpAacIioJIoKeH 110
CCBLJIKE:
http://cypryrckuiip

w.pd/kontakty/)

MapT
2019 roga

arpeb
2019 roma



http://сургутскийрц.рф/kontakty/
http://сургутскийрц.рф/kontakty/

5.2

IIpoBenenue aHaau3a NpUUUH
HEYIOBJIETBOPEHHOCTH OTIEIBHBIX
MoJTy4aTeNell yCIIyT KaueCTBOM
MPEJOCTAaBICHHS COLUATIBHBIX YCIYT U
OpraHU30BaTh PadOTy IO UX
YCTPaHEHHIO C IIEeTbI0 COOI0ICHHS
tpeboBanuii [OCT P 52142-2013
«CoumnanpHOE 00CITy)KHBaHUE
HaceneHus. KauecTBo conmampHbIX
yeayr. OOmire oNI0KEHMsD»

E>xexBapTanbHO

C.J1. ®umoHeHKo,
3aMECTHUTEIh
JUPEKTOpa

A.I'. UctomuHa,
3aMECTHUTEIh
JUPEKTOpa
3aBeayromue
CTPYKTYPHBIMHU
oIpa3aeIeHUSIMH

Y 10BIIE€TBOPEHHOCT
b KaUeCTBOM
COIIMAIIbHBIX YCIIYT
(B mpoueHTax ot
YyUCa OMPOLIEHHBIX
noJxy4aresien
COITMAJIBHBIX YCIIYT)
B OTYETHBIN NIEPUOJ
cocraBmia 100 %

Mapr,
WIOHbD,
CEHTSIOpb
JIeKabpb
2019 roma




